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Welcome to the  
South Neighbourhood 

 
Foreword from the Neighbourhood Manager 

 
Sarah Burns  

South Neighbourhood Manager 

 

The South Neighbourhood team delivers high quality services that are customer focussed 
and are responsive to the needs of the local community. A wide range of quality of life 
services are delivered directly from the Neighbourhood, and our teams work with a range 
of other services and partners to help make our communities clean, green, safe, well-
housed, well-maintained, well-informed and well-engaged.  
 
Although these are challenging times, we are seeing an overall trend of an increase in 
performance and in satisfaction with our services and we are committed to seeing this 
continue to grow.   
 
A key focus in the coming three years is to develop and deliver the new Local Community 
Plans for both our Neighbourhood Partnership areas, South Central and Liberton 
Gilmerton. The priorities in the plan are set by local people and are a key driver for how 
we prioritise our resources and how we take forward partnership initiatives.  
 
Our objective is to continue to develop and improve all of our services and to deliver them 
in an increasingly effective way to meet both financial constraints and customer demand.  
 
 

Sarah Burns – Neighbourhood Manager 
Tel:  0131 529 7662  
Email: sarah.burns@edinburgh.gov.uk  
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David Doig – Local Environment Manager  
Tel:  0131 529 5187 
Email: david.doig@edinburgh.gov.uk 
 

  

Meet David Doig 
 

Local Environment 
Manager 

The annual Edinburgh People's Survey and feedback from our customers within 
the South Neighbourhood tells us that clean streets, good quality parks, well 
maintained roads and pavements and dog fouling are among their top priorities. 
  

The South Neighbourhood is made up of over 900 streets and around 393 hectares of 
open space which includes parks, streets, play areas, community woodlands, 
watercourses and a wide range of other landscape features. This varied environment 
presents us with daily challenges in meeting the high performance standards we set 
ourselves to ensure our Neighbourhood is clean, green and well-maintained.   
  

Each quarter Keep Scotland Beautiful independently surveys street cleanliness in 
around ninety streets throughout the neighbourhood using their CIMS methodology 
(Cleanliness Index Monitoring System). Our current target is for 95% of our streets 
to be assessed as clean. Recent surveys have shown that on average 96% of our 
streets are currently assessed as clean. 
  

CIMS is just one of a range of measures that we used to monitor our service 
standards.  Others include Landscape Quality Standards to measure standards 
of grounds maintenance, Roads Defect Repairs targets to ensure we repair our priority 
road defects within three days, and Parks Quality Assessments to ensure we 
continually improve the quality of our parks and green spaces. 
  

We currently have five neighbourhood parks awarded with Green Flag Awards. These 
are Braidburn Valley Park, Burdiehouse Burn Valley Park, Morningside Park, 
Hermitage of Braid and Prestonfield Park. This demonstrates a level of success in 
achieving the national quality standard for parks. Through our Parks Quality 
Assessment programme, we would aim to have all our parks meeting above average 
standard, we currently have 91% of parks meeting this standard which equates to 21 
out of 23 parks and we hope to increase this to 100% over the next few years.   
  
To achieve these high performance standards we work closely with our customers, 
partners and agencies.  The Neighbourhood Partnership's Environment fora 
provides the opportunity for local communities to influence and shape our service and 
to select their own environmental improvement projects using devolved budgets within 
the Neighbourhood Environment Programme.   
 
We like to add value to projects and services where we can and work hard to attract 
external grant funding to support environmental improvement projects.  We also 
welcome the wide range of voluntary input into our service which is secured through 

Environment 
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Alan Dunlop 
Area Roads Officer 
 
Tel:  0131 529 3719 
Email:  
alan.dunlop@edinburgh.gov.uk  

 

Roads 
 
 
The Roads Team is responsible for ensuring that the 
roads, pavement, signage and other on-street apparatus 
within the neighbourhood are maintained in a safe 
condition, and that works undertaken by contractors and 
public utilities is carried out to an appropriate standard 
whilst minimising traffic disruption to the public. 

 
The Neighbourhood Roads team is responsible for: 

- Roadworks and inspections including issuing schedules of pothole repairs. 
- Permits and consents eg road excavations, skips, scaffolding. 
- Issue of works orders for minor repairs to roads and pavements. 
- Promotion of roads closures and temporary parking restrictions. 
- Inspection and assessments across the network. 

 
The Neighbourhood Revenue Roads budget is utilised for small scale works to deal 
with the following: 

- Carriageway, footway or cycleway defect repairs. 
- Drainage investigation and repairs. 
- Maintenance of road markings. 
- Maintenance of traffic signs. 
- Roadside fencing / railings and barrier repair or installation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:alan.dunlop@edinburgh.gov.uk


7 

 

Rory Gardner – Housing 
Property Team Leader  
 
Tel:  0131 529 5122  
Email: 
rory.gardner@edinbnurgh.gov.uk  
 
 

Alan Dunlop 
Area Roads Manager 
 
Tel:  0131 529 3719 
Email:  
alan.dunlop@edinburgh.gov.uk  
 

South Neighbourhood Environment 
Programme  

 

 
 

The Neighbourhood Environment Programme (NEP) encourages South 
Neighbourhood residents to get involved in making decisions for environmental 
improvements and allows them to have an influence on an annual mainstream 
Council budget. 
 
The projects should be about improving assets or creating new assets, rather than 
just maintaining what we have. We find that residents are often passionate in 
support of their own local NEP schemes, helping deliver improvements year on year 
that make a real difference. 

NEP has two principal strands, namely Roads Capital Improvements and Housing 
Revenue Account. 

South’s NEP projects are picked through selection events where consultation is 
made with local residents through the Neighbourhood Partnership, Community 
Councils and local residents groups.   

We strive to maximise engagement and consultation with local people to deliver 
improvements to the areas they wish.  These projects are delivered and led by the 
Area Roads Manager and Housing Property Team Leaders. 

 

 

 

 

 

 

 

 

mailto:rory.gardner@edinbnurgh.gov.uk
mailto:alan.dunlop@edinburgh.gov.uk
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Mike Shields 
Community Parks Officer 
 
Tel:  0131 529 5126  
 
Email 
mike.shields@edinburgh.gov.uk 
 

 

 

Parks 

 

Local Community Parks Officer Mike Shields 
is responsible for developing local parks and 
green spaces, providing horticultural / 
arboriculture advice and improving 
biodiversity and sustainability in green 
spaces.  
 

The South Neighbourhood has 23 parks and 393 hectares of accessible open 
space. (Liberton/Gilmerton 151.4 hectors and South Central 242 hectors) 
 
The Community Parks Officer works closely with the Task Force to advise on 
grounds maintenance works. 
 
Park Rangers assist the Community Parks Officer in delivering the parks and 
greenspace services.  Their work includes regular inspection of parks and play 
areas, working with Friends of Parks groups and supporting local initiatives in green 
spaces, eg health walks and clean up / planting events. 
 
Parks and greenspace services include: 

 Parks management and ranger services. 

 Events in parks. 

 Seats. 

 Developing plantings – roses, bulbs, trees, wildflower meadows etc  

 Liaising with Friends of Parks Groups. 

 Preparing management plans for parks. 

 Quality assessments. 

 Interpretive signage. 
 
The annual assessment of parks across the city gives good guide to the standards 
of parks within the South Neighbourhood. The target is to have 90% of parks in the 
neighbourhood to be good or above.  South currently has 91% of their parks in this 
category. 
 
Applications to external grant funding bodies are prepared to secure funding to 
develop a range of environmental improvements works.  These works are designed 
and developed in conjunction with local communities. 
 
The South Neighbourhood has five parks awarded with Green Flags – the 
International quality standard for parks.  The objective of the Green Flag Award 
scheme is to encourage the provision of good 
quality public parks and green spaces that are 
managed in environmentally sustainable ways. 
The quality standard ensures that parks are 
welcoming, healthy, safe & secure, clean & well 
maintained, well managed (including sustainable 
practices) and involve the local community. 
 

mailto:mike.shields@edinburgh.gov.uk
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Rab Farquhar -Task Force Manager 
 
Tel:  0131 664 8330 
 
Emails: 
rab.farquhar@edinburgh.gov.uk 

 
 

Street Cleaning and 
Grounds Maintenance 

 
The local Task Force is responsible for street cleaning 
and grounds maintenance across the neighbourhood. 
 
Street Cleaning: 

 365 day service. 

 Clean 900 streets in the neighbourhood. 

 Provision and servicing of around 450 litter bins. 

 Environmental Services line to remove litter and dumping. 

 Remove fly-posting, graffiti and chewing gum. 
 

Cleanliness Standards: 
Each Quarter the city’s cleanliness standards are assessed independently by Keep 
Scotland Beautiful.  The Cleanliness Index Monitoring System (CIMS) methodology 
examines the cleanliness of a 50 metre transect in 10% of the city’s streets.  Each 
transect is graded for litter from A to D as detailed in the Code of Practice on Litter and 
Refuse (Scotland) 2006; where A is no litter whatsoever to D which is major 
accumulations in most of the transect.  A & B are acceptable but C & D are not.  These 
grades are turned into a score out of a possible maximum of 100.  The benchmark, 
‘acceptable level of cleanliness score is 67.  The SfC target is to achieve a CIMS score 
of 72 with 95% of streets assessed as clean. 
 
In addition the team carries out a local cleanliness monitoring system on each shift 
using the LEAMS methodology (Local Environmental Audit and Monitoring System) to 
manage the team’s performance on a regular basis. 
 
Task Force managers works closely with the Environmental Wardens in the Community 
Safety team to improve neighbourhood cleanliness and reduce dog fouling. 
 
Grounds Maintenance 
The Gardeners within the Task Force team are responsible for grounds maintenance in 
open spaces across the neighbourhood. This includes: 
 

 Grass cutting – parks and open spaces. 

 Weed control. 

 Shrub maintenance and hedge cutting.  

 Rose bed maintenance. 

 Spring and summer bedding plants 
maintenance. 

 Maintaining play areas. 

 Maintaining walkways. 

 Weed spraying streets twice per year. 
 
 A new quality assessment has been developed to measure our standards of grounds 
maintenance – Landscape Quality Standards.  Performance targets are currently in 
development. 

 

mailto:rab.farquhar@edinburgh.gov.uk
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Special Projects 
 

Winter Weather – Working Together 

The South Neighbourhood Team has worked with the local 
community to improve its response to severe winter weather.  

Now we have more priority gritting routes for roads and 
pavements and more resources to hand to help with snow 
clearance.  

Priority gritting routes include access to:  

 Schools and nurseries.  
 Medical centres. 
 Sheltered housing.  
 Nursing homes.  
 Community centres  
 Local shopping areas. 

 

 
Right First Time 

Right First Time initiative aims to carry out first time permanent 
localised repairs to pavement and roads.  

Right First Time gives a planned approach to minor road repairs – not 
just potholes.  Attention is given to all streets in the Neighbourhood as 
part of a planned and managed process.  Annual safety inspections 

are also carried out alongside detailed Right First Time Inspections 

Please visit the South Neighbourhood Team website to find out what works are in 
progress or have been completed. 

http://www.edinburgh.gov.uk/info/1296/roads_and_pavements-
maintenance/1621/right_first_time-minor_road_and_pavement_repairs_in_south 
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Kathy Evans – Community Safety Manager 
Tel:  0131 529 5106  
Email: Kathy.evans@edinburgh.gov.uk 

 

 

ManagerCommunity Safety 

Meet  
Kathy Evans 

 
Community Safety  

 
Community Safety Officers and Environmental Wardens in the South neighbourhood work very 
closely with local police Community Policing Teams, meeting regularly to jointly brief and task 
on current issues. There is a strong emphasis on joint working, and this has proved successful 
in tackling local issues. Where necessary, this will include out of hours work to ensure that the 
community receives the appropriate response and reassurance.  
 

Working with partner agencies, we will identify the appropriate response to complaints, using a 
range of interventions such as joint patrolling, joint visits, Acceptable Behaviour Contracts, 
mediation and legal action from Antisocial Behaviour Orders to eviction. 
 

My focus for this work is based on the principles of Prevention, Intervention, Enforcement and 
Rehabilitation.  
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Greig Henderson 
Community Safety  
Team Leader 
 
Tel:  0131 529 5138  
 
Email: 
greig.henderson@edinburgh.gov.uk 
 

Community Safety 
 
 
 
The Community Safety Team works to the 
Capital Partnership model in partnership with 
Police Scotland through the CIP (Community 
Improvement Partnership) group and working 
with other partner agencies. 
 

This encourages the sharing of information and local intelligence, whilst recognising 
and valuing diversity and joint working principles. The aims of the model are to 
prioritise and coordinate the actions to reduce: 
 

 Anti social behaviour. 

 Violent crime. 

 Housebreakings. 

 Supply of drugs. 

 Hate crime. 
 
The types of antisocial behaviour that the teams deal with include: 

 Drug dealing. 

 Vandalism. 

 Assault or harassment. 

 Behaviour of visitors and children. 

 Noise complaints. 
 
 
Other partners who we work closely with include Children and Families Services 
Area; Youth Justice Team and Education Welfare in order to identify the right 
outcome for youth related antisocial behaviour complaints; Health and Social Care 
for issues relating to adults in the community,  and the Neighbourhood Support 
Team, who provide vital support to the work that we do. Where complaints received 
relate to council tenants we work with the South Housing team to resolve them. 
 

mailto:greig.henderson@edinburgh.gov.uk
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Mohamed Demnati 
Environmental Warden 
Team Leader 
 
Tel:  0131 529 5204  
 
Email: 
mohamed.demnati@edinburgh.gov.uk 
 
 

Environmental 
Wardens 

 
The team in the South provides five day coverage 
in the local neighbourhood. This is enhanced by a 
city-wide weekend and night-time warden service.  
 

 
The enforcement remit for the Wardens relates to: 

 

 Litter control. 

 Dog fouling 

 Domestic waste. 

 Trade waste presentation. 

 Abandoned vehicles. 

 Vehicle emissions. 

 Fly posting. 

 Fly tipping. 

 Graffiti. 

 Tables and Chairs 
 
The Environmental Wardens have a range of enforcement routes and methods 
including: 
 

 Verbal warnings. 

 Written warnings. 

 Fixed penalties. 

 Statutory notices. 

 Reporting offences to the Procurator Fiscal. 
 
The Wardens also provide a valuable role to the wider community, including 
education on environmental issues and are key to ensuring the delivery of safer, 
cleaner communities.  

mailto:mohamed.demnati@edinburgh.gov.uk
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Paul Swan – Housing and Regeneration Manager  
Tel:  0131 529 5177  
Email: paul.swan@edinburgh.gov.uk 
 
 

 
 

 
 
 
 

                        
                                    
 
 
 
 
  

Housing and 
Regeneration 

The Housing and Multi Concierge Teams in the South Neighbourhood provide a 
vast range of housing services to our customers. 
 
Managing over 3,300 Council homes, we carry out external repairs to Council 
houses, ensuring housing land is maintained and working with tenants to provide 
advice and assistance to help manage and sustain their homes.  We carry out 
improvements through the Housing Revenue Account Neighbourhood 
Environment Programme in consultation with the Liberton/Gilmerton and South 
Central Partnerships and work with both tenants and owners to help with property 
repairs in mixed tenure properties. 
 
We provide a local housing advice service, working in partnership with internal 
and commissioned advice services to help our customers with all housing issues 
and aim to prevent homelessness with our early intervention work.  Where 
homelessness is unavoidable we can help with arranging accommodation and 
carrying out homelessness assessments in line with legislation. 
 
Our rent arrears prevention service provides help and advice to council tenants in 
paying their rent, maximising income and providing assistance in claiming all the 
benefits someone may be entitled to.  Our Housing Officers also advertise and 
allocate Council housing. 
 
 
 
 

Meet Paul Swan 
 

Local Housing and 
Regeneration Manager                   

mailto:paul.swan@edinburgh.gov.uk
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Rory Gardner – Property Team Leader  
Tel:  0131 529 5122  
Email: rory.gardner@edinbnurgh.gov.uk  
 
 

Property and Tenancy 
Management 

 
South’s Housing Property Team look after all external 
repairs to council houses and housing amenity land.  
 
The team is committed to providing quality well 

maintained housing and environments that are safe, well managed and sustainable for 
the long term benefit of the community. The team provides support, encouragement and 
guidance when working with local communities and our partners.  The team is 
responsible for: 
 

 Identifying, organising and managing common repairs where appropriate under 
the Tenement (Scotland) Act 2004. Officers are responsible for dealing with initial 
service enquiries, carrying out inspections, checking title deeds, updating 
systems and liaising with tenants, owners and external agents. Providing 
guidance and advice to customers in relation to repairs and maintenance issues. 

 Pest Control in Council Houses - If problems are identified with pests in Council 
housing the team will assess the issue and arrange for pest control services to 
visit the property and carry out treatment as necessary. 

 Working with local communities and our partners to carry out regular Estate 
Walkabouts and create estate management plans and Improvement plans for 
both the medium and long term. 

 Tenancy Management and enforcing tenancy agreements. 

 Delivering the Neighbourhood Environment Programme with support from the 
Neighbourhood Partnerships and sub groups.  

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:rory.gardner@edinbnurgh.gov.uk
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Alan Stewart – Rents Team Leader  
Tel:  0131 529 5144  
Email: alan.stewart@edinburgh.gov.uk  
 

 
Rents – Debt Management 

 
 
Our Housing teams are responsible for implementing the Rent Arrears 
Strategy within Neighbourhood Services.  We aim to keep tenants out 
of court and ensure we provide a rent collection service based on 
prevention of arrears that promotes social inclusion throughout our 
community. 
 
 
 

 
Our work includes: 
 

 Liaising with our colleagues in Revenues and Benefits to ensure claims are 
processed within a set timeframe with the appropriate take-up of benefit for 
individual customers.  

 

 Working pro-actively and in partnership with other agencies to identify 
customers experiencing difficulties with payments and provide the necessary 
advice, guidance and support in order to maximise rental income for the 
Council.  

 

 Helping those affected with Welfare Reform and providing appropriate advice 
and assistance. 
 
 
 
 
 

 
South Multi storey concierge service 

 
South Neighbourhood has eight multi storey buildings in the Moredun and 
Dumbiedykes areas.   
 
The concierge service provides a first class customer focussed service to the 
residents ensuring the block is kept clean and safe. The service has responsibility 
for managing a 24 hour CCTV system, addressing repairs, helping the vulnerable 
and elderly and ensuring our property is maintained to an extremely high standard. 
 

mailto:alan.stewart@edinburgh.gov.uk
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Access to Housing Team 
Leader  

Tel:  0131 529 5164  

Housing, Allocations, Housing 
Advice and Homelessness Services 

 
 
 
The Council has a statutory responsibility to deal with homelessness under the 
Housing (Scotland) Act 1987. We provide this service centrally but also at a 
neighbourhood level. We will, through our statutory powers and through our Housing 
Advice and Information Strategy, provide a proactive and customer-centred service, 
where giving quality advice and information forms the basis of a problem-solving 
approach to meeting an individual customer’s needs.   
 
Our Housing Advice and Information Strategy is an important tool in the effective use 
of EH - Your Key to Choice and the prevention of homelessness as we encourage 
customers to contact us so that we can discuss issues of supply, demand and 
turnover, and guide people towards suitable housing solutions. 
 
 
Council houses for rent 
 
We have a responsibility for managing the Empty homes process which means: 
 

 We deal with the allocation and letting of Council properties such as 
advertising, viewing, letting, re-housing and dealing with requests for mutual 
exchanges and transfer of tenancies.   

 

 We work according to the Council’s letting policy and the EH - Your Key to 
Choice process. All our available properties are advertised on a weekly basis, 
allowing customers to bid for the home that is right for them. This includes 
21st Century Homes new build housing in the Gracemount area which is the 
first project in the city. 

 

 We provide a local housing advice, homelessness and housing option 
service. 
 

 We help explore housing options for our customers including private rented 
market, mutual exchanges, social housing and low cost ownership. 
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Liberton/Gilmerton NP (Ward 16)  
 

 

         

 South Central NP (Wards 10/15)   

 

Meet  
Evelyn Kilmurry 

 
Partnership and 

Information 
Manager 

The Partnership and Information Team provide the support for the two Neighbourhood 
Partnerships (NPs) in South neighbourhood- the Liberton/ Gilmerton NP and South Central South 
NP. The Team are also responsible for the delivery and development of library services across 
the area, as well as providing the first point of contact for customers through reception services 
and managing customer enquiries.  
 
Neighbourhood Partnerships are Edinburgh’s approach to delivering community planning across 
the city, ensuring that local people have a say in the development and delivery of services in their 
communities. Each NP is made up of a core membership of local Councillors and representatives 
from the police, health service, the voluntary sector and local community. The activities of the 
Partnerships vary in response to the different needs of the communities which they serve, as do 
their Local Community Plans which reflect the priorities and concerns which are identified by 
local people (please see appendix 3 for Local Community Planning). 
 
Both Neighbourhood Partnerships have recently agreed the key priorities for the new Local 
Community Plans 2014 to 2017 which can be viewed on the Neighbourhood Partnerships 
websites. The priorities were chosen by local people following a wide-ranging consultation 
exercise which involved more than 2,700 individuals. The plans set out the ambitions for each of 
the Partnerships, identifying the multi-agency action needed to make change happen.  
 

Partnership and 
Information 

Evelyn Kilmurry  
Partnership & Information Manager  
 
Tel:  0131 529 5129  
Email: evelyn.kilmurry@edinburgh,gov.uk 

 

http://www.edinburghnp.org.uk/neighbourhood-partnerships/liberton-and-gilmerton/
http://www.edinburghnp.org.uk/neighbourhood-partnerships/south-central/downloads/priority-groups/community-safety-priority-group/safer-neighbourhood-teams/
mailto:evelyn.kilmurry@edinburgh,gov.uk


19 

 

Partnership Development Officers 
 
 
Andrew Gallacher       Tel:  0131 529 7029 
Email: andrew.gallacher@edinburgh.gov.uk  
Margaret Campbell     Tel:  0131 529 7182 
Email: margaret.campbell@edinburgh.gov.uk  
 
 
 
  
 

 
 

 

 

Community Planning 

 

 

The Community Planning Team is responsible for 
providing opportunities for local people to express 
their views and make their voices heard in 
developing and improving local services. This 
includes: 
 

 Supporting the work of the two Neighbourhood Partnerships. Each 
Partnership meets in public up to five times per year and has developed a 
number of Action Groups which address the local priorities, as identified in 
the Local Community Plans. Members of the team provide the support for the 
Partnership and Action Group meetings.  

 Supporting the programmes of community consultation in identifying the 
priorities for the Local Community Plans. 

 Supporting the series of themed events which the Partnerships oversee as a 
way of encouraging more local people to become involved.     

 Gathering and analysing local evidence and information which shapes the 
work of the Partnerships. 

 Providing the administrative support for the Community Grants Funds which 
are awarded by the Partnerships. Local community and voluntary groups are 
eligible to apply for these funds which encourage activity to benefit 
communities.           

mailto:andrew.gallacher@edinburgh.gov.uk
mailto:margaret.campbell@edinburgh.gov.uk
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Vanessa Chalmers – Libraries Development Officer  
Tel:  0131 529 7102  

Email: vanessa.chalmers@edinburgh.gov.uk  

Libraries 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

   
 

 

 
 

  

There are five libraries in South Neighbourhood: Morningside, Newington, Moredun, 
Gilmerton, and South Neighbourhood Office & Library.  We provide a range of different 
services to our local communities including: 
 

 Access to the city’s collection of books, music and information services. 

 The Council’s free public Internet service, the People’s Network, including community 
language and accessible software. 

 Dedicated services, groups and activities for babies, children and young people. 

 Bookbug Rhymetime sessions for under 3s in all 5 libraries. 

 Libraries4U area in Moredun Library, delivering a dedicated programme of diversionary 
activities for 12-21 year olds. 

 Library Link and home delivery service for older or disabled people. 

 Self service technology in 3 of our libraries. 

 Adult book groups across our 5 libraries. 

 Reading promotions and author visits and workshops. 

 Support for lifelong learning, parents and carers. 

 Books, magazines and music CDs in community languages. 

 Large print and audio books. 

 Computer taster sessions, online learning, and ICT training (running in all 5 libraries). 

 Community meeting spaces 

 Online access to electronic information resources, and online reservations and book 
renewals. 

 A mobile library service targeting communities which are more than a mile from their 
nearest library.  

Morningside Library Newington Library Moredun Library Gilmerton Library 

South 
Neighbourhood 

Office and Library 

mailto:vanessa.chalmers@edinburgh.gov.uk


21 

 

Natalie Risi – Customer Services Team Leader  
Tel:  0131 529 5155  

Email: natalie.risi@edinburgh.gov.uk  

 

Customer Services 
 

The Customer Services team provide the front line service to all customers 
contacting the South Neighbourhood Office & Library, either face to face, by 
telephone, email or letter. They also provide a reception service from our satellite 
office in Dumbiedykes, the Braidwood Centre. 
  

The team are the first point of contact for members of the public coming into the 
South Neighbourhood Office & Library, and provide a critical role in delivering a high 
standard of service to all of our customers. The office was the first location in the city 
to combine a library with a neighbourhood office, and the staff team provide a fully 
integrated service to all of our customers, dealing with enquiries for a wide variety of 
council services based at the Captain’s Road Office including Services for 
Communities, Health & Social Care, Children & Families, Community Alarm Team, 
and Criminal Justice. The office also incorporates a cash room, enabling local 
customers to make council tax and rent payments. 
 

 

 

 

mailto:natalie.risi@edinburgh.gov.uk


22 

 

1 

 

 
 

 

Useful Contacts 
 

Manager Sarah Burns 529 7662 
 
Environment Team  
 
Manager – David Doig 529 5187 
 

Roads, Parks and Taskforce 
 

Customer Service Officer   
Gareth Thomas - 0131 529 5411 
 

Taskforce Manager  
Rab Farquhar - 0131 664 8330 
 

Community Parks Officer  
Mike Sheilds - 0131 529 5126 
 

Clarence – 0800 23 23 23 - to report roads and lighting faults  
 

Waste Services - 0131 529 3030 (refuse & garden waste collections, pest control, 
recycling etc) 
 

Garden Aid – 0131 529 7881 – For customers who are unable to maintain their own 
garden.  
 
Community Safety  
 
Manager – Kathy Evans 529 5106 
 

Community Safety Team Leader – Greig Henderson  0131 529 5138 
Environmental Warden Team Leader – Mohamed Demnati  0131 529 5204 
 
Community Safety Noise Team – 101 
 

Antisocial Behaviour Hotline – 0131 529 7050 
 

CCTV Central Monitoring Facility – 0131 469 3910 
 

Mediation – 031 624 7299 
 

Victim Support – 0131 668 2556 
 

Police Scotland – 101 
 

Crimestoppers 0800 555 111 
 

 
Howdenhall Police Station – Inspector Euan Smith 
 

St Leonard’s Police Station – Inspector Andrew McLean 

Appendices 
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Housing and Regeneration 
 
Manager – Paul Swan 
 

Access to Housing Team Leader 
0131 529 5164 
 
Rents Team Leader  
Alan Stewart – 0131 529 5144 
 

Property Team Leader  
Rory Gardner – 0131 529 5122 
 

Social Care Direct - 0131 200 2324 
 

Emergency Social Care - 0800 731 6969 
 

Edindex - 0131 529 5080 
 

Repairs Direct (Internal Repairs) 0131 200 2345 
 
Partnership and Information 
 

Manager – Evelyn Kilmurry 529 5129 
 

Community Planning/ Neighbourhood Partnerships 
 

Partnership Development Officers:  
Andrew Gallacher - 0131 529 7029 
Margaret Campbell – 0131 529 7182 
 

Customer Services 
 

Customer Services Team Leader 
Natalie Risi - 0131 529 5155 
 

Libraries 
 

Libraries Development Officer 
Vanessa Chalmers - 0131 529 7102 
 

Morningside Library 
Team Leader - Roy Drury - 529 5653 
 

Moredun Library/ Gilmerton Library 
Team Leader – Emma Smith - 0131 529 5649 
 

South Neighbourhood Library 
Team Leader - George MacKenzie - 0131 529 5625   
 

Newington Library 
Team Leader - Julia Cormack-  0131 529 5535 
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Partnership Area Maps 

 
South Central – Ward 10 and Ward 15 

 
 
 
 
 
 
 
 
 
 

Liberton/Gilmerton – Ward 16 
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Neighbourhood Structure 
 

Sarah Burns 

 

Neighbourhood 
Manager 

Evelyn 
Kilmurry 

 

Partnership & 
Information 

Officer 

Natalie Risi 

 
Customer 

ServicesTeam 
Leader 

Andrew Gallacher 

 

Partnership & 
Development 

Officer 

Liberton/ Gilmerton 
Neighbourhood 

Partnership 

Vanessa 
Ferguson 

 

Library 
Development 

Officer 

Julia Cormack 

Newington Library  

George MacKenzie  

South Library 

Roy Drury 

Morningside 
Library 

Emma Smith 

Moredun & 
Gilmerton Libraries 

Margaret 
Campbell 

 

Partnership & 
Development 

Officer 

South Central 
Neighbourhood 

Partnership 

Kathy Evans 

 

Community Safety 
Manager 

Mohamed 
Demnati 

 

Team Leader 

Environmental  

Wardens 

Greig Henderson 

 

Team Leader 

Community Safety 

David Doig 

 

Local  

Environment 
Manager 

Mike Shields 

 

Community Parks 
Officer 

Alan Dunlop 

 
 

Area Roads 
Manager 

Rab Farquhar 
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Service for Communities - South Neighbourhood Office 
 

40 Captains Road 
Edinburgh 
EH17 8QF 

 
Telephone:  0131 529 5151 

Fax: 0131 529 5189 
 

Email:  southteam@edinburgh.gov.uk 
 

 

Follow us on Twitter 
 

@south_team 


